
TTHHIISS  DDOOCCUUMMEENNTT  IISS  IIMMPPOORRTTAANNTT  AANNDD  RREEQQUUIIRREESS  YYOOUURR  IIMMMMEEDDIIAATTEE  AATTTTEENNTTIIOONN..  IIff  yyoouu  aarree  iinn  aannyy  ddoouubbtt  aass  ttoo  tthhee
aaccttiioonn  yyoouu  sshhoouulldd  ttaakkee  yyoouu  sshhoouulldd  iimmmmeeddiiaatteellyy  sseeeekk  aaddvviiccee  ffrroomm  yyoouurr  ssttoocckkbbrrookkeerr,,  bbaannkk  mmaannaaggeerr,,  ssoolliicciittoorr,,  aaccccoouunnttaanntt  oorr
ootthheerr  iinnddeeppeennddeenntt  ffiinnaanncciiaall  aaddvviissoorr  aauutthhoorriisseedd  uunnddeerr  tthhee  FFiinnaanncciiaall  SSeerrvviicceess  aanndd  MMaarrkkeettss  AAcctt  22000000..  IIff  yyoouu  hhaavvee  ssoolldd  oorr
ootthheerrwwiissee  ttrraannssffeerrrreedd  aallll  ooff  yyoouurr  sshhaarreess  iinn  TThhee  CCllaapphhaamm  HHoouussee  GGrroouupp  PPLLCC,,  pplleeaassee  ffoorrwwaarrdd  tthhiiss  lleetttteerr  aanndd  tthhee  aaccccoommppaannyyiinngg
ddooccuummeennttss  aass  ssoooonn  aass  ppoossssiibbllee  ttoo  tthhee  ppuurrcchhaasseerr  oorr  ttrraannssffeerreeee  oorr  ttoo  tthhee  ssttoocckkbbrrookkeerr,,  bbaannkk  oorr  ootthheerr  aaggeenntt  tthhrroouugghh  wwhhoomm
tthhee  ssaallee  oorr  ttrraannssffeerr  wwaass  eeffffeecctteedd,,  ffoorr  oonnwwaarrdd  ttrraannssmmiissssiioonn  ttoo  tthhee  ppuurrcchhaasseerr  oorr  ttrraannssffeerreeee..

LETTER FROM THE CHAIRMAN 
THE CLAPHAM HOUSE GROUP PLC

(Registered in England & Wales No. 4918500)
1 Lindsey Street, Suite D, 2nd Floor, London, EC1A 9HP

12 September 2007

TToo  tthhee  hhoollddeerrss  ooff  OOrrddiinnaarryy  SShhaarreess  ooff  1100pp  eeaacchh  iinn  tthhee  CCoommppaannyy

Dear Shareholder 

TThhee  CCllaapphhaamm  HHoouussee  GGrroouupp  PPLLCC  ((tthhee  ““CCoommppaannyy””))  --  EElleeccttrroonniicc  CCoommmmuunniiccaattiioonnss

This letter is being sent to you at the same time as we are sending a notice of extraordinary general meeting to be held
on 28 September 2007 (“EGM”). As you will see from the notice of EGM, one of the resolutions being put to shareholders
is to enable the Company to send or supply documents or information to shareholders in an electronic form and via a
website.

The Companies Act 2006 (the “Act”) now enables us to take advantage of up to date technology in communicating with
our shareholders. This should help to provide a means of communication which is both cost effective and environmentally
responsible and which we would encourage for both of those reasons.

Under the Act we are obliged to ask each of you individually whether you agree to the Company sending or supplying
documents or information (“Documents or Information”) to you in electronic form or via the Company’s website at
www.claphamhousegroup.com (the “Website”). Assuming that the resolution to be put at the EGM in this connection is
duly passed, if we do not receive a response from you within 28 days of the date of this letter then you will be assumed
to have agreed to our doing so under paragraph 10 to Schedule 5 of the Act.

Accordingly, if you agree to the Company sending or supplying Documents or Information via the Website, you need take
no further action. If you would prefer to receive Documents and Information in paper form rather than via the Website,
you will need to let us know by completing and returning the reply slip at the end of this letter to our registrars within 28
days of this letter.

If you agree to the Company providing Documents and Information to you by email please make enquiries to our registrars,
Capita Registrars on 0870 162 3191 (from within the UK) or 020 8639 3367 (outside the UK) or register at:
http://www.capitaregistrars.com/shareholders/products/ecommunications.asp.

For those to whom we are entitled to send or supply Documents or Information on the Website, these shareholders will
be provided with:

• the address of the Website

• the place on the Website at which the Documents and Information can be found

• details of how to access the Documents and Information

It is still possible that the Company may wish to send Documents and Information to you in hard copy rather than via the
Website or email and the Company reserves the right to do so.

I should be very grateful therefore if you would complete the reply slip attached and return it to the address at the head
of this letter.

Yours sincerely,

David Page
CChhaaiirrmmaann



RREEPPLLYY  SSLLIIPP

Please return this slip to: FREEPOST RLYX-GZTU-KRRG
Capita Registrars
Shareholder Administration Support
34 Beckenham Road
Beckenham
Kent BR3 9ZA

I/We elect to continue to receive documents and information in hard copy from the Company by post 

IVC (as detailed on your share certificate) ______________________________________________________________________________________________________________________________________________________________________

Full Address ______________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________

Signed ______________________________________________________________________________________________________________________________________________________________________

Print Full Name ______________________________________________________________________________________________________________________________________________________________________

Date ______________________________________________________________________________________________________________________________________________________________________
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